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The respon app is only available only on the Japanese App Store. Therefore, if your Apple
ID is not bound to Japan, you are not able to install the app. Please refer to this manual to
install the app. The following description is for i0OS13.

1. Preparation
Please prepare the following.

- Email address that is not already associated with Apple ID (such as Gmail)
- Japanese residential address and phone number (e.g. the address of your residence in Japan)

2. Create a Japanese ApplelD
Go to the following page to create an ApplelD. Please select Japan as your nationality.
https://appleid.apple.com/account

3. Set the newly created AppleID on your iPhone

Open the "Settings" app on your iPhone. Select your ApplelD at the top (*1).

Select "iTunes and AppStore" (*2). Select the ApplelID that you are currently logged in to.
Tap “Sign Out” to sign out your current ID (*3).

Now tap “Sign in” and sign in with the AppleID bound to Japan you registered earlier.
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4. Launching the AppStore

Launch the AppStore. By registering a Japanese ApplelD, you will be able to search and
install AppStore apps in Japan.

5. Install the respon app

Do a search on respon and install the app(*4). Respon is available only for iPhone applications.
If you are using an iPad, set the filter to "iPhone only" when you search in the App Store and
do a search.

In the AppStore, when you install the app for the first time, you are required to enter your
payment method and billing address. Please enter a Japanese address.

*There is no charge for respon.

6. Restore the original AppleID (when needed)

After the installation of the respon app, open the "Settings" app again and select the AppleID
for "iTunes and AppStore. Go back to your original Apple ID.

To update the respon app, you must re-set your device to use the ApplelD bound to Japan.
Your respon app notifies you when update is needed.

This document is provided "as-is" and "as-available" basis.
Information may not be correct on your device, and may have unexpected side effects. Please use it at your own risk.
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For Android users

The respon app is available only on Google Play in Japan. Therefore, if your Google account is

not bound to Japan, you are not able to install the app. Please refer to this manual to install
the app.

* Please note that the Android devices has varying specifications by product and the actual
wording and screen design may be different from the samples below.

1. Create a Google account in Japan

Create a new Google account in order to install the respon app. Unlike ApplelD, you can't
choose your country when you create it. The country is automatically determined by the IP
address from which the access is made. Therefore, international students are required to

perform the following tasks in Japan. You are not able to create a Google account bound to
Japan while you are still outside Japan.

Launch the Android Settings app and press “Settings”
— “Accounts” (*1) — “"Add account” (*2) — “"Google”(*3) — “Create account”(*4) Tap .
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Create a new Google account, but you don't need to change the Google account for Android as
itis.
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3. Install respon
Do a search on respon and install the app.

4. Restore the original account (when needed)

Once you've installed respon, switch your Google Play account back to the original one.

To update the respon app, you must again use the Google account bound to Japan. Your
respon app notifies you when update is needed.

This document is provided "as-is" and "as-available" basis.
Information may not be correct on your device, and may have unexpected side effects. Please use it at your own risk.
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